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1 Introduction

This Quick Guide is intended for people who operate an SE server and contains short instructions for the most
important scenarios when placing the SE server in service. The following requirements should be met:

® Customer Support provides the customer with the SE server.

® The desired BS2000 operating mode is set on each Server Unit.

® A BS2000 system is configured and fully operational.

® All necessary BS2000 devices are configured.

i Please note the following:

The base system of the MU (M2000) as well as the iRMC of the MU have a predefined administrator

account admin at the time the SE server is delivered. In both cases an initial password is preset. The

initial password for the iRMC can be found on the ID card as of MU M5, otherwise you can ask for the
password at the Customer Support.

Change the password immediately after you have logged in for the first time.
You may also change the validity time and the other password attributes.

You can access the password management as follows:

® in SE Manager: Authorizations -> Users -> Password management

® onthe IRMC S5 resp. S6: Settings -> User Management -> iRMC Local user accounts

A detailed description of the SE Manager's functionality with the usage of the base software (M2000/X2000/HNC)
V6.6A is included in the “Operation and Administration” manual and in the SE Manager's online help.
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2 Calling the SE Manager

This chapter contains the following topics:

How do I log in on the SE Manager?
How do I log out of the SE Manager?
How do | power on a Management Unit via the local console?

How do | power on a Management Unit via iRMC?
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2.1 How do I log in on the SE Manager?

Requirement

A Management Unit is powered on. It might be necessary to power on a Management Unit (MU) first, to make
the access to the SE Manager possible (see "How do | power on a Management Unit via the local console?" or
"How do | power on a Management Unit via iRMC?").

If IP-based access rights are configured for accessing the SE server, the IP address of the PC must have a
permission.

Procedure

> Enter the FQDN (Fully Qualified Domain Name) or IP address of the active MU into the address bar of the
browser and press enter:
f=2) htms:ﬂabgsémm._e;n:ﬁé.n_eu_ — ,O- -

i If the browser now displays a warning about the security certificate, click Continue to this website.
The procedure for confirming or importing a certificate is described in more detail in the
"Administration and Operation™ user guide in section "Confirming/importing a certificate in the web
browser".

The connection is established and the login window opens:

SE Manager Fuiimsu

Management Unit DE | Help

Login

System: abgseimui.example.net
Please log in with your user account and password

Account |
Password

ke

i The login window is also displayed to permit you to log in again if you have logged out or the
session was terminated owing to inactivity.

> Enter your account and the respective password in the login window.

i Change the initial password for the account admin immediately after the first login (see also
information in chapter "Introduction™).
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> Click Log in.

The Dashboard tab opens as the welcome page. It provides a quick overview of the Systems, BS2000
messages, Units or Units/Partitions, IP networks & switches, FC networks & switches, Storage, Events,
Users, and Cluster of the SE server.

i To increase security, multi-factor authentication can be configured for an account. In this case, a
second step for entering a one-time password is required when logging in. For more details, refer to
the "Administration and Operation" user guide under "Managing authorizations".
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2.2 How do | log out of the SE Manager?

Logging out explicitly

> In the header area of the SE Manager main window click Log out to terminate the session:

acoadmin~ Llogout  FUjiTSU

DE_ | Hebp

You will then be forwarded to the login window (for logging in again).

Logging out because of a session timeout
If you do not log out explicitly, the session terminates if there is no activity for 20 minutes, i.e. if the SE Manager

registers no activity in this time. The default session timeout is set to 20 minutes and can be changed individually:

> In the header area of the SE Manager's main window click on the arrow next to the login name and then, in
the drop down list, click Individual settings to display the dialog for changing the session timeout:

& cog! administrator Log ouf ﬂjfngj

d_‘j Individual settings l
| Reset tables ‘

i When you want to start an activity in the SE Manager after a session has timed out, first the login window
appears, and you must log in again. Only after you have done this will the activity be executed.

When you close the browser window without logging out, then your session remains valid until session
timeout. This means that when calling the MU start address again, you will not be prompted to login.
Instead, the last opened page of the SE Manager is displayed again.
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2.3 How do | power on a Management Unit via the local console?

Requirement
You are on the server rack of the SE server.
Procedure
> Open the server rack
> Pull out the tray with the local console and flip up the screen
> Press the power-on button on the MU

i By default the local console is attached to the MU. If the connection is attached to the Server Unit, switch
over to the MU using the console switch menu (press the HOT KEY to call it).

The MU powers itself on and starts up. The startup messages are output on the local console. As soon as the
system is ready, you receive the login request.

> Enter account and password of an administrator account

i When the SE server is supplied, an initial password is set for standard account admin, which can be
requested at the service. If it has already been changed (or you are using a different account), you must
enter the current password (see also section "How do | log in on the SE Manager?").

> Click Login

After a successful login the desktop of the local console is loaded.

> Click the Firefox icon in the task bar (bottom left) to open the browser:

> Enter localhost into the address bar of the browser (or alternatively the FQDN of the powered-on MU) and
press enter:

¢ SE Manager - muehie.a: X | 4+

c hips /localhost/
SE Manager
. Management Unit.

As soon as the login window is displayed, the login to the SE Manager can be performed (see "How do | log in on
the SE Manager?").

10
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2.4 How do | power on a Management Unit via iRMC?

Requirement
The iRMC (integrated Remote Management Controller) of the Management Unit is accessible.

Procedure

> Open a browser window on the administrator PC.

> Enter the IP address of the iRMC of the MU.

i If the browser now displays a warning about the security certificate, click Continue to this website.

The login window of the iRMC is displayed in the browser:

2
FUJITSU
FUJITSU ServerView
IRMC S5 Web Server
Username | |
Password | |
Login

Copyright 2019 FUNITSU LIMITED




SE Server - Quick Guide - User Guide

> Enter the iRMC account admin (or another administrator account) as Username and the current password
and click Login.

i Change the initial password for the IRMC account admin immediately after the first login (see also
information in chapter "Introduction").

After a successful login the browser window displays the System Overview of the iIRMC'’s graphical user
interface. The Power Status Summary group shows that the MU is shut down.

FRMC 55 Web Server Dimpug v Sadminv  jip v ity
R i Sttige =l lE L
@ Sywem Bosrd
Cumrview
& Fovar
5 Cosieg = System Infornation
D Mas Forage Ml M.

& Sowaer
D ek

€ A5 Comest Syiem G

Opering Systern (05) information
‘Systemn Board information

- Powwr Sistus Summary

Foserer St
Perwwer O Compte

Wil Ferrs Om B

a1 P O Bloassrs

Runrung FMC Fermware
Active Seassons Informatian

- Installed Licenss Keys

> Click on the Launch AVR icon in the upper right corner and then on Start Video Redirection.

IRMC 55 Web Server

Cverview

® Cocing = System Information
i If the browser now displays a warning about the security certificate, click Continue to this website.

A window opens to display the console. As the MU has not yet been powered on, the console window is
empty.

> In the iRMC window, click on the System power button icon in the upper right corner and then on Power on.

iRMC 55 Web Server B Loy 2 wiviin Help v sl
m Logs Tools Settings = O 0
© System B E==l
Ger view
& tom:

© Cooing ~ Sysem informatin

12
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> Answer the question Are you sure that you want to perform this action? by clicking Yes.

Confirmation "
Ara you sure thal you wan o parform this action?

l
-
| e

1

_— =

The MU powers itself on and starts up. Some minutes will pass before it is possible to log in on the SE
Manager. In the console window, the appearance of a login request indicates that the system has started up.

> Close the console and log out from the iRMC Web GUI.

For logging in on the SE Manager see "How do | log in on the SE Manager?".

13
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3 Powering on, starting up BS2000, powering off

The description is divided into the following sections:

® How do | power on Server Units and other units via the SE Manager?
® How can | boot the BS2000 on an SU /390?

® How can | boot the BS2000 on an SU x867?

® How can | boot the BS2000 via the SE Manager?

® How do | open or close a BS2000 dialog?

® How do | open a BS2000 console?

¢ How can | shut down the BS2000 via the BS2000 console?

®* How do | power off Server Units and other Units?

14
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3.1 How do | power on Server Units and other units via the SE Manager?

Powering on the Server Unit

Requirement
Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.
The unit is powered off (power status OFF).
In case of an SU /390, an existing connection to the hardware interface is required.

Procedure

> In the Units table, click the Power on icon for the desired Server Unit (in this example an SU330) and confirm
this action in the following dialog with Execute:

Units Update Ubersicht

- Units 5]
¥ Dashboard
Name HW-Modell Chassis Server Power-Stats System-Status HW-status
> Sysieme > Fiter Filter Fiter Alie v Al v Al - Alle » Ale -
- EM1 50730 i abgsed b ON B RUNNING & NORMAL & & NORMAL (6]
[¥] Anwendungen MU WS i abgsed » ON = RUNNING 9 NORMAL & ) NORMAL o
MU M4 i abgsed = ON » RUNNING £ NORMAL & & NORMAL 0]
{mi Performance HNG N5 i i K ’
3 abgsed > ON B RUNNING €2 NORMAL # &2 NORMAL (0]
a hncz-sed HNG M5 D - abgsed > ON B RUNNING &) NORMAL & NORMAL (V]
Gerdt 5
et e HNG M4 i abgsed » ON B RUNNING &2 NORMAL & (2 NORMAL [V
hncé-sed HNG M3 i abgsed B ON I+ RUNNING & NORMAL @ & NORMAL °]
W: Hardware ~ ' - o <@ <9
siit-sed SU330 I abgsed OFF STOPPED €2 NORMAL : STOPPED m
+ Units (SE730) wmE Anzahl 22

+ IP Netzwerke

The powered-off Server Unit is powered on. As soon as the Power status for the Server Unit is ON and the monitor
or Native BS2000 system have reached the status INIT_ONLY, you can boot the BS2000.

i After a Server Unit has been powered on, depending on the operating mode set, the Native BS2000
system or the monitor system are started up if an automatic startup (auto IPL) has been configured for
this purpose.

Powering on additional units (redundant MU, HNC)
For BS2000 operation on an SU /390 the following units should also be powered on:

® In the case of MU redundancy the second MU should also be powered on. Only in this way will it remain possible
to continue operating the SVP of the SU /390 if the first MU crashes. The SE Manager on the second MU will
also remain available.

® To enable the BS2000 systems to communicate over the IP network and ensure access to Net-Storage is
possible, the HNC must be powered on. Redundant existing HNCs should also be powered on.

15
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3.2 How can | boot the BS2000 on an SU /3907

Requirement
Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.
The Power status of the SU /390 shows the value ON.

Procedure
> Switch to the SVP console tab of the SU /390:

|
> Systems v |
|

Overview
- abgse7 (SE740) )
+ EM3 (SU740)| Overview || SVP console || BS2000 operation mode | VM administration | VM resources | VM options

> Click Open in the SVP console group:

Overview SVP console BS2000 operation mode VM administration VM resources VM options
~ Server Unit EM3: SVP console (7)
+ Server Unit EM3: SVP connection @

Management Unit « Status

abgse7muil PASSIVE  d
abgse7mu2 ACTIVE
T F; Total: 2

i If the browser now displays a warning about the security certificate, click Continue to this website.

The SVP console window opens.

FFFFFFF U u J333 III TTTTTTT 555585 u u
F u u J I T 5 5 u u
F u u J I T 5 u u
FFFFFFF U u J I T S$5S5S5S u u
F u u J I T 5 u u
F u u J J I T s 5 u u
F uuuuu 33331 III T S$5S5S5S uuuuu
cccc 0000 N N S555S 0000 L EEEEE
C 0 0 NN N S 0 o] L E
C 0 0O NN N S555S 0 o] L EEEE
C 0 0O N NN 5 0 o] L E
cccce 0000 N NN §SSS 0000 LLLLL EEEEE
§85s8 1 V. PPPPP
5 Vv v P P
5855 v Vv PPPPP
-] v Vv P
5855 v P
Bitte ENTER druecken/Please press ENTERD
LTG TAST
Display keyboard ] [ Display settings Connected

16
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> Press the Enter key. The MODE SELECTION FRAME appears.

If the SVP has already been worked with, the last frame used will appear. You reach the MODE
SELECTION FRAME by entering FR M. in the input line.

————— MODE SELECTION FRAME ----- E90LO1G
FUNCTION=>
- EXECUTION - - SELECTION - CPU SELECT=>
-9 12 =
*1 CPU STOP *LD PROGRAM LOAD
*ST STATUS DISPLAY
*2 INTERRUPT *MA MANUAL OPERATION STOP/START MODE=>
*AD ALTER/DISPLAY
*3 TOD ENABLE *ME MESSAGE >1 ALL CPU
*CH CH/SUBCH STATUS *2 TARGET CPU
*4 SYSTEM RESET *AU AUXILIARY
*MF MSF
*5 SYSTEM RESET CLEAR *PA PERFORMANCE ANALYZER
*6 STORE STATUS
*7 RESTART
CL-@ CPU-© IOP-® RUN
X2HA9 FR ML
l!ﬂ ACTIVE
[ Display keyboard l [ Display settings l Connected

You can operate the SVP console in the familiar manner using the keyboard. A virtual keyboard is also
available to you for making entries on the SVP console. Click Display keyboard at the bottom left to open the
virtual keyboard. By clicking Hide keyboard you then may close the keyboard display again.

Enter the alphanumeric characters shown in the frame in the input fields marked by an arrow (=>).
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> To load BS2000, enter FUNCTI ON=> | d and press the Enter key. The PROGRAM LOAD FRAME: DETAIL-1
frame will appear.

————— PROGRAM LOAD FRAME: DETAIL-1 ----- E9@LO1G
-LOAD FUNCTION- -IPL DEVICE-
==l == 2
*1 START AUTO *1 PRESET GROUP --------—————————~ +
*2 START FAST >*2 CURRENT GROUP -------- + |
*3 START DIALOG *3 UNIT ADDRESS -+ + +
*A START 4Ce4 4C04 6C70
*5 SYSTEM DUMP KAXX XXXX
*6 LOAD CLEAR ----- + KXXX XXXX
*7 LOAD NON CLEAR -+ KXXX XXXX
+MT CONTROL- --- DETAIL-2 STATUS ---
PARMS=> 1 ==>1 VM MODE : AVM/EX/EXS
>*1 NL EXA MODE : ENABLE
*2 SL IPL EXEC : ENABLE
*3 NL-REWIND
*4 SL-REWIND *ENTER EXECUTE
*PF3 GO TO BASIC FRAME
*PFO GO TO DETAIL-2
CL-© CPU-© IOP-8© RUN
R ACTIVE
l Display keyboard | | Display settings | Connected

You can start execution of IPL with the entries in this frame.

The frame shows, among other things, the (current and preset) load device (also called IPL or boot load
device) of BS2000. As the Server Unit was rebooted, the IPL load device from the auto IPL configuration is
set. This can differ from the IPL load device of the last IPL. If necessary, select a different load device under
| PL DEVI CE.

i Initial startup from the IPL load device requires a DIALOG startup. LOAD FUNCTI ON ==> 3 must
be selected for this purpose.

Take note of the setting for PARMS ==>. This depends on the BS2000 operating mode set. In VM2000 mode
(displayed here as VM MODE : AVM EX), PARMS ==> 1 must be set. In Native BS2000 mode, a blank must
be entered there.

> In VM2000 mode, switch to the PROGRAM LOAD FRAME: DETAIL-2 if necessary using PF9 in order to
check the settings for loading the VM2000 firmware.

In VM2000 mode, VM MODE ==> 2 must be set there.
> For LOAD FUNCTI ON ==> select one of the functions LOAD or START and press the Enter key.

> Please monitor the further procedure on the BS2000 console. Take note of the console messages and
answer the question messages.

As a large number of messages are output one after the other, question messages can also quickly
“disappear”. The /ISHOW-PENDING-MSG (or /ISTATUS MSG) command enables you to have all the open
guestion messages displayed again.
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As soon as the message NSI0000 displays “System ready”, startup of BS2000 has already been largely completed.

You can continue to observe the current BS2000 session on the console and, when necessary, react to system
messages (e.g. reply to a mount message).

For more extensive administration tasks in BS2000, you must log in on BS2000, see section "How do | open or
close a BS2000 dialog?".

As an alternative to the procedure described above, you can also boot a BS2000 system in the SE Manager with
the BS2000 IPL action. See the description in section "How can | boot the BS2000 via the SE Manager?".

19
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3.3 How can | boot the BS2000 on an SU x86?
Requirement
Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.

The Power status of the SU x86 shows the value ON.

Procedure

> Switch to the BS2000 system's Operation mode tab of the SU x86:

® in native BS2000 mode to the native BS2000 system:

-+ Systems v

Qverview
- sul-se6 (SU340) |
# BS2000 |l Operation

| KVP logging | Networks

® in VM2000 mode to the monitor system:

> Systems !!
I
Overview
- abgse7 (SET40)
+ EM3 (5U740)
- sul-se7 (SU340)
. MONITOR (1)

Ll

| Disks | KVP | LAN | Networks | Tape devices | All devices

> In the Console and dialog group, click Open by the BS2000 console function:

~ Server Unit su1-se7 BS2000 VM MONITOR: Console and dialog

(~J

BS2000 console with KVP | HVD ~ | and console mnemonic | C0 | Open |
BS2000 dialog with connection MANLO1 ~ \ Open |

| The console (console mnemonic) must be configured in the BS2000 parameter file; in the default
case, the consoles CO and C1 are defined.

If the browser now displays a warning about the security certificate, click Continue to this website.

A BS2000 console window opens. The console is loaded. As BS2000 is not yet active, no console messages
can yet be seen.

20
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> Open the KVP menu with the function key F2 (on the keyboard or on a virtual keyboard on the console window):

Mai n KVP Functi on Menu

0 - Exit

4 - View | ast nessages

5 - Show logging files

6 - SVP conmands

7 - Programmabl e function keys
8 - Help

Pl ease enter val ue:

> Click behind Please enter value: and enter the value 6 to display the menu with the SVP commands:

SVP commands

0 - Back to main nenu

1 - Start BS2000

2 - Start BS2000 dunp | PL

3 - Dunp | OH nenory

4 - Report actual default parameters for |PL

Pl ease enter val ue:

21
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> Enter the value 1 to display the menu containing the IPL functions for starting BS2000:

Start BS2000

0 - Back to main nenu

1 - Execute with current parameters

2 - Execute with preset paranmeters

3 - Execute with current paraneters and save into preset paraneters

Change par ans: current preset paraneters
a - |PL | oad device: 9908 9908

b - Consol device: Z0 Z0

c - Startup node [a|d|f]: a f

d - BS2000 systemmane: ABGAFR01 ABGAFRO1

e - Clear BS2000 nmenory [y|n]: n n

Pl ease enter val ue:

The menu shows, among other things, the (current and preset) load disk (also called IPL or boot disk) of
BS2000. As the Server Unit was rebooted, the boot disk from the auto IPL configuration is set. This can differ
from the boot disk of the last IPL. If necessary, use menu item a to select a different boot disk.

Initial startup from the boot disk requires a DIALOG startup. For this purpose the value d must be set
for the IPL parameter Startup mode . If necessary, select this value using menu item c .

> Enter the value 1 to save the settings and start the IPL. This action closes the KVP menu and the current
console messages are displayed.

> Take note of the console messages and answer the question messages.

As a large number of messages are output one after the other, question messages can also quickly “disappear”.
The /SHOW-PENDING-MSG (or /STATUS MSG) command enables you to have all the open question
messages displayed again.

As soon as the message NSI0000 displays “System ready”, startup of BS2000 has already been largely completed.
You can continue to observe the current BS2000 session on the console and, when necessary, react to system
messages (e.g. reply to a mount message).

The F3 and F4 keys enable you to scroll backward and forward in the history of the console inputs. Pressing
Ctrl + d or entering ::c terminates the console.

For more extensive administration tasks in BS2000, you must log in on BS2000, see section "How do | open or
close a BS2000 dialog?".

As an alternative to the procedure described above, you can also boot a BS2000 system in the SE Manager with
the BS2000 IPL action. See the description in section "How can | boot the BS2000 via the SE Manager?".

22
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3.4 How can | boot the BS2000 via the SE Manager?

Requirement

Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.
The Power status of the SU shows the value ON.

Procedure

> Switch to the BS2000 system's Operation tab of the SU:

® in native BS2000 mode to the native BS2000 system:

@ Systems v

Overview
= su1-se6 (SU340) |
# B52000 || Operation || KVP logging | Networks

® in VM2000 mode to the monitor system:

£ Systems

Overview
- abgse7 (SE740) H
+ EM3 (5U740)
- sut-se7 (SU340) I

- MONITOR (1) | Disks | KVP | LAN | Networks | Tape devices | All devices I

> In the Actions group, select BS2000 IPL and click Execute:

+ Server Unit sui-se7 B52000 VM MONITOR: Actions (2

Action| BS2000 IPL - [ Execute |

> Subsequently the tab displays the status STARTING for the system.

You can open a BS2000 console to observe the startup:

To do this, click Open in the Console and dialog group by the BS2000 Console function. A BS2000 console window
opens and the console is loaded. There you will see the messages issued during BS2000 IPL. When the NSI0000
message displays "System ready", BS2000 boot is essentially complete. At the console, you can continue to
monitor the running BS2000 session and react to system messages if necessary (e.g. answer a mount message).

Use the F3 and F4 keys to scroll backwards and forwards in the console input history. With the keys Ctr|l + d or
by entering : : ¢ you end the console.

For further administration tasks in BS2000, you must log on to BS2000, see section "How do | open or close a
BS2000 dialog?".

23
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3.5 How do I open or close a BS2000 dialog?

Requirement

Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.

The BS2000 system has started up and BS2000's data communication system has started.

Procedure

> Iconize the opened console window and switch once more to the main window of the SE Manager. That is

where the Operation tab of the BS2000 system which was previously started was most recently opened (take
note of "Logging out because of a session timeout" ).

> In the Console and dialog group, click Open by the BS2000 dialog function.

Server Unit abgred B$2000 VM MONITOR: Censcle and dialog @)
B52000 console with KVP and console mnemonic CO | Open |
BS2000 dialog with connection | MANLO1 ~ | open |

A BS2000 dialog window opens and requests the login to the BS2000 system:

% JMS0150 INSTALLATION 'X86SU- 300-160F', BS2000 VERSICN 'V200', HOST 'ABGREDD
1': PLEASE ENTER '/SET-LOGON-PAREMETERS' OR '2' - r-r-rrr-rsrresrsecsrecsrnn s

Display keyboard | | Display settings Connected

After you have logged in successfully using the /SET-LOGON-PARAMETERS command, you can enter commands
and perform your tasks in BS2000.

i To complete an entry, click the DUE1 key in the key panel of the virtual keyboard or press the Enter key
on your keyboard.

Terminating a BS2000 dialog and closing the dialog window

Proceed as follows to close the dialog window:

> Terminate your dialog task using the /EXIT-JOB command (or /LOGOFF).

BS2000 terminates your task and the connection to BS2000 is cleared.

> Respond to the request PLEASE ACKNOWLEDGE by pressing the Enter key.
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> The main window of the terminal emulation opens.

(conhp) EMDS-LINUX

Connecticn Setup

- Standard partner (MANLO1SDIALOG)
- Last connection (MANLO1DIALOG)
Connection setup (manual)

- Predefined connections

- 9750-Emilation end

mT 3 Hn
|

1 1
| |

Your choice: gl | | EMDS-V5.1
| |

Display keyboard ] | Display settings ] Connected

> Enter e and press the Enter key to terminate the terminal emulation.

The window is closed.
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3.6 How do | open a BS2000 console?

Requirement
Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.

The BS2000 system has started up and BS2000's data communication system has started.

Procedure

> Click on the name of the desired BS2000 system in the system overview:

Overview
5‘ Systems v
Systems
Overview IO‘.-'er'v'iev.r!
+ SE-Server-rocroon e e ORERG Sa
# SE-Server-2 (SE700) i TVM2000 ¥ Fiter '
' MONITOR VM2000 BS2000 OSD/BC V11.0A
2 VM2000 BS2000 OSD/BC V11.0A
VM2000 BS2000 OSD/BC V11.0A
VM2000 BS2000 OSD/BC V10.0A

The system overview lists all the systems which exist on the SE server. BS2000 systems are either of the type
Native BS2000 or of the type VM2000.

> In the Operation tab in the Console and dialog group, click Open by the BS2000 console function.

Server Unit abgred B52000 VM ABGAFRO3: Console and dialeg @)
BS2000 console with KVP and console mnemonic |CO
BS2000 dialog with connection | MANLO3 ~ | Open |

A BS2000 console window opens. The console is loaded.
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3.7 How can | shut down the BS2000 via the BS2000 console?

Requirement
Login into the SE Manager as administrator, BS2000 administrator or authorized BS2000 operator.
The BS2000 system has started up and BS2000's data communication system has started.

Procedure

> Open the BS2000 console for the BS2000 system you want to shut down (see section "How do | open a
BS2000 console?").

A BS2000 console window opens. The console is loaded.

> Enter the /SHUTDOWN command (if necessary with specifications for the MODE and MESSAGE operands to
warn the participants in the BS2000 dialog).

> Take note of the console messages and answer any question messages which are issued.

Output of the message EXC0557 SHUTDOWN PROCESSING COMPLETED indicates that shutdown of BS2000
has been completed.

> Close the console window.

i When you shut down the monitor system of a Server Unit operated in VM2000 mode, VM2000 operation
is also terminated, i.e. all BS2000 VMs are shut down. Provision should therefore be made beforehand in
the monitor system to ensure that VM2000 operation is terminated correctly so that all guest systems can
be shut down properly.

As an alternative to the procedure described above, you can also shut down a BS2000 system in the SE Manager

with the BS2000 shutdown action. See the description in section "How can | boot the BS2000 via the SE Manager?"

and proceed correspondingly.
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3.8 How do | power off Server Units and other Units?

Shutting down the Server Unit or immediately powering it off

Requirement
Login as administrator, BS2000 administrator or BS2000 operator

The unit is powered on (Power status displays the value ON).

i The possible actions depend on the situation and unit. If no action is possible, the tooltip shows the
reason.

Procedure

> In the Units table click the Power off icon for the desired SU:

Units | Update overview
4% Dashboard b 2
Name HW model Power status System status HW status Status Y
. Systems b Filter Filter All -~ Al - Al - Al -
SU730 i)y » ON = RUNNING 1 WARNING @ 1 WARNING (V]
E Applications > mui-1 MU M4 i » ON 1. WARNING i) € NORMAL ® . WARNING (0]
. abgsedmu2-1 MU M4 D P ON » RUNNING 9 NORMAL ® {2 NORMAL V]
{:} Devices ? hnci-sed HNG Md D »on B RUNNING &) NORMAL ® 2 NORMAL (0]
Lasss. hncZ-sed HNG M4 b b ON = RUNNING 9 NORMAL & &J NORMAL (0]
M Hardware hnc3-sed HNG M4 i # on P RUNNING € NORMAL ® () NORMAL [0
sul-sed SU330 D > ON B RUNNING 2 NORMAL @ ) NORMAL
+ IP networks MmE Total: 7
FC networks =¥

> In the dialog box which then appears, select the option Shut down or Power off immediately and confirm the
action with Execute. When shutting down, the BS2000 systems on the SU x86 are shut down gracefully and
the system waits for termination, if configured.

Only Power off immediately is available for an SU /390. In this case shut down is possible only via
the BS2000 console (see section “How do | open a BS2000 console?” ) or via the action BS2000
shutdown on the Operation tab of the SE Manager.

The Server Unit is shut down or powered off immediately.

Shutting down additional units or immediately powering them off

Additional units such as Management Units (also redundant MUs), HNCs (only for SU /390) and Application Units
are powered off in the same way as the Server Unit.

Requirement

Login as administrator, BS2000 administrator (MU, HNC only), BS2000 operator (MU, HNC only) or AU
administrator (AU only)

The unit is powered on (Power status displays the value ON).
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i The possible actions depend on the situation and unit. If no action is possible, the tooltip shows the
reason.

Procedure

> In the Units table click the Power off icon by the desired unit:

> In the dialog box which then appears, select the option Shut down or Power off immediately and confirm the
action with Execute.

For an Application Unit see also section "How do | power on/off an AU via the SE Manager?".
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4 Powering on/off Application Units

As a rule an operating system of another vendor (Windows, Linux or Unix systems) runs on an Application Unit. The

scope of the setting and display options thus depends on the operating system concerned.
Application Units are displayed in the tree structure as <unit name> (AU<model>).
i When a partitionable AU is supported as an appliance delivery on the basis of Oracle VM Server from

Fujitsu, it is displayed as a Database Unit with the short name DBUxxx (e.g. DBU87 or DBU3S8E).
Otherwise the short name AUxxx is displayed (e.g. AU87 or AUQ38E).

There are two ways to power on/off an Application Unit:

®* How do | power on/off an AU via iRMC?

® How do | power on/off an AU via the SE Manager?
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4.1 How do | power on/off an AU via iRMC?

Requirement
Login as administrator or AU administrator
Procedure

You operate a native system via the Operation tab.

> Click on the name of the desired AU in the system overview to call its Operation tab.

ﬁ Dashboard ‘ e
Name Host name Type Operating system Unit
@j Systems v | Fiter Filter Native-AU ~ Filter Filter
i‘ - Native-AU YMware ESXi 7.0.2 build-191...  abgsqs01
e e R
% su2-se (SU340) |
+ abgsqs01 (AU25) o E
+ abgqgn505 (AU) |
% mchse3mu2 (AU) |

> Click Open next to iRMC in the Operation tab in the Operation group.

Operation VM overview

~ Application Unit abgsqs01: Status

Host name abgsgs01

Status = RUNNING

Serial number YMBQO02541

Operating system VMware ESXi 7.0.3 build-19193800

Description r 4

~ Application Unit abgsqs01: Operation @
IRMC | Open |
~ Application Unit abgsqs01: Actions -:fl

Action: Shutdown | Execute

i In the case of a partitionable AU (an AU PQ, e.g. AU87), systems run on the individual partitions
of the AU. You operate a partition via the Management Board.
Open the web interface of the Management Board in the Operation group instead of the iRMC:

Application Unit abgse1aus7-3: Operation

Management Board
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> Click Login in the window of the iIRMC's web interface, enter user name and password in the login window
and click OK.

After a successful login the browser window displays the System Overview menu item of the iRMC'’s
graphical user interface. The Power Status Summary group shows that the AU is powered on.

> Click the System power button in the upper right corner. From the displayed menu select the desired option

(Immediate Power Off in the example) and confirm it:

iRMC 55 Web Server 0 Langusge = 2 samins Heig v ufirsy

Logs Tools Settings & a0
e Bord Pres Pwer Baton

OS Vermon

Dpering System (05 infarmatian
Syutem Board informatian

~ Pawer St Summary

You can observe the status of the AU in the SE Manager in the overview of the units.
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4.2 How do | power on/off an AU via the SE Manager?

Requirement
Login as administrator or AU administrator

Procedure

> In the Units table click the Power on/off icon by the desired AU:

Units | Update overview
» Units. (7)
% Dashboard 0)
Name HWmodel  Power status | System status. HW status Status summary.
Iﬁ Systems > Filter Fiter All ~ Al - | Al - Al
abgseBmut MU M2 . B ON ¥ RUNNING &2 NORMAL @ () NORMAL (V]
E Applications > abgsesmu2 MU M2 D B OoN b RUNNING ) NORMAL @ ) NORMAL )
v sul-seB SU3IOM1I ) B ON 1. WARNING i) €2 NORMAL ® 1, WARNING (U}
f} Devices > abgsqs01 AU2EM4 (D) P ON » RUNNING €) NORMAL ® & NORMAL (0]
abgans05 AUZEME 1) B ON I RUNNING % NORMAL ® ) NORMAL
M Hardware v @
y o8 Total 5§
+ Units (SE310)
> In case of powering off, click Shut down system and then Execute:
Power off unit @

Shut down or power off Application Unit abgseiaui-0.

I (® Shut down system I

() Power offimmediately

Execute | [ Cancel J

i For a partitionable AU PQ the partitions are powered on/off individually (not the entire unit):

aucd-sel DBUgY i) 1541517004  SE-Server-1 - ON @ NORMAL
abgse 1ausi-3 AUST-P (i) 1541517004  SE-Server-1 B ON P RUNNING £2 NORMAL
unknown AUET-P (i) 1541517004  SE-Server-1 = ON P RUNNING &2 NORMAL
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5 Working with AIS Connect (remote service)

This chapter covers the following topics:

How do | change the AIS Connect Service access?
How do | open a shadow terminal?
How do | restart the AIS Connect Service Agent?

How do | delete the AIS session logging files?
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5.1 How do I change the AIS Connect Service access?

Requirement
Login as administrator

Procedure

> Select the Remote Service tab next to the MU in the Service menu:

@ Service ‘

Information
~ Configuration ‘
Remote service sessions

= Units i
abgsebmu1 (MU) | Update | CSR | Diagnostics (lRemote service|
il

~1 abgsefmu2 (ML) i

> Click the Change icon in the Service access group:

Update CSR Diagnostics Remote Service

» Management Unit abg 1: Service

2] Remote senvice access

Asset name Shadow status

)

se310_a_se310123456_muc_sebmui Access not allowed

Shadow terminal for leiadm Open

> Select the required setting for the service access (here: Access allowed, shadow possible) and click Change:

Change AIS Connect service access

Change the AIS Connect service access for Management Unit abgseému.

) Access allowed, without shadow

I @ Access allowed, shadow possible I

() Access allowed, shadow mandatory

() Access not allowed
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5.2 How do | open a shadow terminal?

Requirement

Login as administrator, BS2000 administrator or Shadow terminal operator
Service access is allowed.

Procedure

> Select the Remote Service tab next to the MU in the Service menu:

@ Service

Information
~ Configuration

Remote service sessions
= Units |

abgsebmui (MU) | Update | CSR | Diagnostics |
_| abgseBmu2 (MU)

> Click Open for the shadow terminal:

Update CSR Diagnostics Remote Service

1t Unit abg: 1: Service @

w Manag

a Remote service access

Asset name Shadow status
se310_a se310123456_muc_sebmu Access allowed, shadow possible 7
Shadow terminal for leiadm Open

A window with the shadow terminal opens:

No active remote session yet

Please enter "screen -1s" to find active sessions.

Type "screen -x <pidl>.<pid2>.<pid3>" to connect to it

tele@abgsebmul:~> I v

l Display keyboard ] l Display settings ] Connected

> Enterscreen -1 s to find active sessions (displayed in the format <pid1>.<pid2>.<pid3>).

> Enterscreen -x < pidl > < pid2 > < pid3 > toconnect the shadow terminal with the required
service session and to follow the session.
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5.3 How do I restart the AIS Connect Service Agent?

Requirement
Login as administrator

Procedure

> Select the Remote Service tab next to the MU in the Service menu:

@ Service ‘

Information ‘

~ Configuration
Remote service sessions ‘

= Units |
abgse6muf (MU) | Update |

~1 abgsefmu2 (MU)

!
CSR | Diagnostics IIRemote Serwcel
e |

> Click the Restart icon in the AIS Connect Service agent group:

Update CSR Diagnostics Remote Service
= Management Unit abgse6mu1: Service access

&) Remote service access

(=)

Asset name Shadow status
se310_a_se310123456_muc_sebmu’ Access allowed, shadow possible 7
Shadow terminal for leiadm | open |

= Management Unit abgseému1: AlS Connect proxy cenfiguration

IP address Port Account

=)

12.34.56.78 %0 7 9

* Management Unit abgse6mu1: AlS Connect service agent

Status

)

RUNNING
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5.4 How do | delete the AIS session logging files?

Requirement
Login as administrator
Procedure

In the SE Manager, open the Sessions and Files tab in the Service -> Remote Service Sessions menu and
delete the desired logging files or all logging files there:

Sessions and files

v AlIS Connect sessions {i-’:.‘
Date Asset Mu Type Session ID Account
No data available
D E Total: 0
v AIS Connect logging files )
| Delete all logging files |
Timestamp a Date Size [KB] MU Type  SessionID Account
Fitter Filter Filter Fitter Filter Filter Filter
2023-02-08 09:45:07  2023-02-08 09:44:54 0 biel ssh 55316 aldabaghb a 9
2023-02-03 09:54:21  2023-01-25 12:29:09 7529136  biel vne none none v"’-j
2023-01-25 15:09:056 2023-01-25 12:26:03 848496 |ocarno vne none none é:fi :
2023-01-25 12:29:11  2023-01-25 12:28:24 1 biel ssh 51688 aldabaghb 8 9
2023-01-25 12:27:42  2023-01-2512:27:19 2436  biel vne 51687 aldabaghb a 9
2023-01-25 12:25:49  2023-01-25 12:25:43 830 locarno vne none none v"’-j
2023-01-25 12:24:26  2023-01-25 12:23:29 1 biel ssh 51686 aldabaghb a 9
2023-01-25 12:22:42  2023-01-2512:22:19 2447 biel vne 51685 aldabaghb 8 9
2023-01-25 12:15:42  2023-01-2512:13:49 10280  biel vne 51683 aldabaghb A s
2023-01-25 08:49:32  2023-01-25 08:38:07 625 lugano ssh 51618 aldabaghb 3 9
2023-01-25 08:35:42  2023-01-25 08:06:26 1584  lugano ssh 51592 aldabaghb A s
o FE Total: 11

Alternatively, you can also use the command line interface to delete logging files:

> Select the CLI tab next to the desired MU in the Management menu:

M Hardware

= Units (SE310)
- abgsebmu1 (MU)

Information i
Management | [P configuration | Routing & DNS | SNMP | System time |
+ abgse6mu2 (MU il
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> Click Open in the Terminal window group:

IP configuration Routing & DNS SNMP System time CLI

« Management Unit abgseému1: Terminal window

Terminal window with login leiadm Open

The terminal window opens:

Management Unit: abgsebmul
Administrator: leiadm

List administrator commands -»> cli info
leiadm@abgseemul(MU): ]

Display keyboard | | Display settings

Connected

> Optional: Enter ai sLog -1 to list the existing AIS session logging files.

> Enter ai sLog -r to delete the existing AlS session logging files.
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6 Notes for error situations

In case error situations occur, you may have to take screenshots of the SE Manager, generate diagnostic data
within a timely manner and deploy them to the Service Center.

Customer ID

Please note that you must provide your customer ID each time you communicate with the Service Center.
The customer ID can be found in the Service main menu on the Information tab.

Example:

.. Hardware >
:. Aull‘uoﬁzati(;ﬁé ............. 5 |
E Logging >
@ Se.n.”.c.é ................. v
]nformatlon —

Information
= SE Server: Customer ID @

Server Customer ID

abgsed se310001014

« SE operation state @

Operation state Server information
Normal - 7

The following issues are dealt with below:

®* How do | generate diagnostic data?

®* How do | deploy diagnostic data for the Customer Support?
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6.1 How do | generate diagnostic data?

Requirement
Login as administrator, BS2000 administrator or BS2000 operator (SU x86 only)

Procedure

> Select the Diagnostics tab in the Service -> Units menu by the requested unit (MU, SU x86 or HNC):

@ Service >

Information
Configuration
Remote service sessions
= Units |
abgse6mui (MU) | Update | CSR |!D|'aanm‘ Remote Service
1 abgse6mu2 (MU) ']

> In the Diagnostics group click Create new diagnostic data:

Update GCSR Diagnestics Remote Service

~ Management Unit abgseému1: Diagnostics @

Create new diagnostic data

File name

Confirm the request with Create:
Greate new file with current diagnostic data
Do you really want to create a new file with diagnostic data on Management Unit abgsefmu1?

MNote: The creation of diagnostic data may take some time.

A an already existing file with diagnostic data will be deleted.

CAUTION!

Any existing diagnostic file is overwritten. If necessary, download the existing file to your local system first.
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6.2 How do | deploy diagnostic data for the Customer Support?

Unit-specific diagnostic data
Requirement
Login as administrator

Procedure

> Select the Diagnostics tab in the Service -> Units menu by the requested unit (MU, SU x86 or HNC):

@ Service o |l

|
Information ‘
Configuration
Remote service sessions |
= Units |

abgseému1 (MU) | Update | CSR I!Diaqnostir_sl Remote Service
- abgse6muz2 (MU) '|

> Click the Download icon on the Diagnostics tab:

Update CSR Diagnostics Remote Service

+» Management Unit abgse6mui: Diagnostics

®

|' Create new diagnostic data |

File name

DIAGtar M&_5A abgseGmu1.20230216.113835 tarbz2

The download starts depending on the browser settings.

> Deploy the diagnostic data in agreement with the Service Center: send the diagnostic file to Service Center, e.
g. by email.

Further diagnostic data

Further files with diagnostic data, which are available and accessible on the MU, can be transferred to the server of
the Service Center by the administrator with the command ai sTr ansf er.
A description of the ai sTransf er command can be found in the online help.

Screenshots and browser console

In the case of problems that are visible in the SE Manager, the following diagnostic data can also be created
depending on the situation and sent to Customer Support, e.g. by email:

®* meaningful screenshots

® relevant browser console output (copies or screenshots)
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